
ITC SENTINEL  
MANAGED 
DETECTION AND 
RESPONSE (MDR)

ITC Sentinel MDR is a complete security solution that delivers 

preventative protection, post-breach detection, automated 

investigation and response. 

As businesses and the technical architectures that support them 

evolve, perimeter-less security is becoming the new normal. With 

this comes new risk requiring alternative strategies for response 

and mitigation.

To minimise cyber security risk to your business, it is essential to 

gain visibility of and rapidly identify and shut down cyber threats. 

Being able to do that 24/7 is another challenge. 
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SOLUTION OVERVIEW
ITC’s Sentinel MDR solution combines the people, process and technology required to identify threats and contain them, 24 hours a 

day, 7 days a week.. 

ITC’s world-class Security Operations Centre leverages Microsoft Defender for Endpoint and Microsoft’s cloud-native SIEM tool, 

Azure Sentinel. Our experts deliver this fully integrated and sustainable solution to give you protection across the entire kill chain, and 

therefore safeguarding your business. 

KEY FEATURES AND BENEFITS

Unparalleled Visibility
-	 Multiple-source data collection to detect and pivot across the kill chain
-	 Built on the industry’s deepest insight into threats and shared signals
-	 Machine-level vulnerability context during incident investigations

Exceptional Threat Detection
-	 Powered by global-scale threat intelligence 
-	 Expert-level threat and behavioural monitoring and analysis
-	 Advanced threat hunting across whole estate

Expert Response
-	 Respond to sophisticated threats in minutes
-	 Analyst-driven security incident management 
-	 Automated containment and mitigation

Security recommendations 
and best practice advice 
for improved cyber 
security posture

Empower in-house teams 
with access to ITC’s 
security expert oversight 
and assistance

Seamless integration 
across Microsoft Security 
portfolio and ITSM tools 
(ServiceNow etc.)  

24x7x365 management, 
detection and response

About ITC Secure
ITC Secure is an advisory-led cyber security services company. 

We have a 25+ year track record of delivering business-critical services to over 300 blue-chip organisations - bringing together the best 

minds in security, a relentless focus on customer service and advanced technological expertise to help businesses succeed. 

With our proprietary platform and customer-first mindset, we work as an extension of your team throughout your cyber journey and always 

think not only about you, but also your customers and the reputation of your brand.

ITC Secure is headquartered in London, UK. With a dynamic balance of the best in people, technology and governance, we make cyber 

resilience your competitive advantage. 

To learn more about ITC Secure, please visit www.itcsecure.com  or email us on  enquiries@itcsecure.com
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